END-USER LICENSE AGREEMENT FOR Intraclient Networks QVote

IMPORTANT - READ CAREFULLY: This End-user License Agreement ("EULA") is a legal
agreement between you (either an individual or a single entity or corporation) and Intraclient Networks Inc
for one (1) license to use embed into your homepage the direct link to Intraclient for use of QVote by your
personnel and by visitors to your site. QVote is a web based application software includes database
connectivity and other computer software and associated media. and may include "online" or electronic
documentation ("SOFTWARE PRODUCT" or "SOFTWARE").

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as
other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not sold. You may
use the software free for a period as defined by Intraclient and thereafter a licence fee based on each
submssion of data string (question) stored on the software's database with moderate bandwidth access
through your web-site.

1. GRANT OF LICENSE
This EULA grants you the following rights:

e Software. You may use and allow your web site visors to use the SOFTWARE PRODUCT, online.

o  Storage/Network Use. Data generated by your use and your visitor users is stored on Intraclient server
and may be accessed over the internet. A license for the SOFTWARE PRODUCT may not be shared
or used concurrently on different websites.

DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS

e Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer,
decompile, or disassemble the SOFTWARE PRODUCT, except and only to the extent that such
activity is expressly permitted by applicable law notwithstanding this limitation.

e Separation of Components. The SOFTWARE PRODUCT is licensed as a single product. Its
component parts may not be separated for use on more than one computer.

e Rental. You may not rent or lease the SOFTWARE PRODUCT.

e  Software Transfer. You may permanently transfer all of your rights under this EULA, provided you
retain no copies, you transfer all of the SOFTWARE PRODUCT (including all component parts, the
media and printed materials, any upgrades and/or patches, this EULA and, if applicable, the Certificate
of Authenticity), and the recipient agrees to the terms of this EULA. If the SOFTWARE PRODUCT is
an upgrade or patch, any transfer must include all prior versions of the SOFTWARE PRODUCT.

e Termination. Without prejudice to any other rights, Intraclient may terminate this EULA if you fail to
comply with the terms and conditions of this EULA. In such event, you must destroy all links to the
Intraclient site hosting the software.

3. COPYRIGHT

All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any images,
photographs, animations, video, audio, music, text, and "applets" incorporated into the SOFTWARE
PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE PRODUCT are
owned by SYNTRILLIUM or its suppliers. The SOFTWARE PRODUCT is protected by copyright laws
and international treaty provisions. Therefore, you must treat the SOFTWARE PRODUCT like any other
copyrighted material except that you may either (a) make one copy of the SOFTWARE PRODUCT solely
for backup or archival purposes or (b) install the SOFTWARE PRODUCT on a single computer provided
you keep the original solely for backup or archival purposes. You may not copy the

printed materials accompanying the SOFTWARE PRODUCT.

4.  US GOVERNMENT RESTRICTED RIGHTS
The SOFTWARE PRODUCT and documentation are provided with RESTRICTED RIGHTS. Use,
duplication. or disclosure by the Government is subject to restrictions as set forth in subparagraph (e)( I)(ii)



of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs
(c)(1) and (2) of the Commercial Computer Software Restricted Rights at 48 CFR 52.227-19, as applicable.
Manufacturer is Intraclient Networks Inc, PO Box 1662, California 94302.

MISCELLANEOUS

This EULA is governed by the laws of the State of California. If this product is used outside the United
States, then local law may apply.Should you have any questions concerning this EULA, or if you desire to
contact Intracllient for any reason, please contact the Intraclient subsidiary serving your country or write:
Intraclient Networks Inc, P O Box 1662, Palo Alto, CA 94302.

LIMITED WARRANTY

LIMITED WARRANTY. Intraclient warrants that (1) the SOFTWARE PRODUCT will perform
substantially in accordance with the accompanying written materials. To the extent allowed by applicable
law, implied warranties on the SOFTWARE PRODUCT and hardware, if any, are limited to ninety (90)
days and one year, respectively.

CUSTOMER REMEDIES. INTRACLIENT and its suppliers' entire liability and your exclusive remedy
shall be, at Intraclient’s option, either (a) return of the price paid, This Limited Warranty is void if failure
of the SOFTWARE PRODUCT or hardware has resulted from accident, abuse, or misapplication co-
locator, hosting site inabilities to provide bandwidth or services.

NO OTHER WARRANTIES. To the maximum extent permitted by applicable law, Intraclient and its
suppliers disclaim all other warranties, either express or implied, including, but not limited to, implied
warranties of merchantability and fitness for a particular purpose, with regard to the SOFTWARE
PRODUCT and related databases, and any associated hardware. this limited warranty gives you specific
legal rights. You may have others, which vary from state/jurisdiction to state/jurisdiction.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. To the maximum extent permitted by
applicable law, in no event shall Intraclient or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits,
business interruption, loss of business information, or any other pecuniary loss) arising out of the use of or
inability to use the software product, or arising from the use of the software, even if Intraclient has been
advised of the possibility of such damages. Because some states and jurisdictions do not allow the
exclusion or limitation of liability for consequential or incidental damages, the above limitation may not

apply to you.
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